' ré04r>t|>|;,. on of a bulk SMS service in the Kingdom of Saudi Arabia

between

Etihad Jawraa Telecommunications and Information Technology Company

&

Tagnyat al]awal company for information LTD

| This agreement is made onréunday 15/06/2025 in the city of Rlyadh by and between both parnes
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1) Etihad Jawraa Telecommuni;:ations and Information Technology Company (LEBARA), a mixed |imi1£ed |

| liability company under Commercial Registration No. (1010388387), address of the head office is: KSA - Riyadh
3 - P.O. Box (2650) Northern Ring Road — Al Masif Suburb, Mobile No. 0578777700, Phone

0576981290, email: corporate@lcbara.sa, represented herein by Yasser AlKhuwaiter (Acting ) in his ‘

| capacity as the "CEQ". Hereinafter referred to as the (First Party) or (LEBARA)

No. |
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2 (Second Party): Taqnyat aljawal company for information LTD, ; limited liability company under commercial

| registration No. (4030394715), and the address of the head office is located in the Kingdom of Saudi Arabia - Jeddah
| - P.O. Box (23448) Almakruna branch street — Ar rabwah District, Mobile No. 0558333776, e-mail: |

: Salsulami@taqnyatsa, represented by Mr. Saud bin Mohammed AlSolamy in his capacity as the "CEQ".

Hereinafter referred to as (Second Party) or (Tagnyat aljJawal company for information LTD)
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| They are jointly referred to as the "Two Parties” or “Parties".

1 ol /o el 18l guasizma o "y lall" Jaal, cpspane Sl i tally JsHI bl ] sl

Preamble

Whereas the First Party is a licensed company operatmg in the field of communications and information |

technology and specialized in several

Whereas the Second Party is a provider/complex of telecom services licensed by the Communications, Space &
Technology Commission (CST) in the KSA to provide value- added SMS service to mobile phone users and
wishes to purchase a set of BULK SMS in accordance with the terms and conditions set forth in this Agreement;

relationship between them based on good faith and the realization of common interests between them, and such

while having their full legal competence, have agreed on the following:

fields, including the provision of communications and information technology services provider in the KSA;

and due to the desire of the two parties to define a framework of the understanding and establish a business |

relationship should be, pursuant to this agreement, an independent contractual relationship, the two parties, |
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Article One: Preamble

PRIIEERT

The above preamble and any other attachments and appeﬁdices to be agreed upon by the two parties later and
signed as appendices hereto shall be deemed an integral part of the agreement, to be understood and construed

| therewith.
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Article Two: Subject of the Agreement
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The First Party shall provide (BULK SMS) service to the Second Party upon its réquest and in the number as
desiredthereby. TheFirstPartyshallalso providea portal for SMS service, which includes its own firewall in return
| for the Second Party's obligation to make payments. The First Party shall have sufficient capacity to provide

SMSC portal services, have a special firewall, provide after-sales support services, and comply with the

COMMUNICATIONS, SPACE & TECHNOLOGY COMMISSION (CST)) and the relevantauthorltles

regulations and instructions of the Communications and Information Technology Commission (THE
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Article Three: Defmmons

Registered Account: The account pruwded by and registered for the service complex.

Transmitter’s Name: who is identified on the platform to be able to send SMS to SMSC Center.
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Article Four: Agreement Term
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One year starting from the date of signing the same by the two parties; and it shall be automatically renewed for

the expiry thereof.

a similar period, unless either party notifies the other in writing that it does not wish to renew 30 days prior to |
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Amcle Five: Obligations of the Parties

- FirstParty’s Obligations
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| @ Provide reliable mobile telecommunications services and ensure their stability and availability. ‘

[
|
| ® Allow the Second Party to connect to the First Party’s SMS portal to provide value-added SMS services and to | obeas izt Jo¥l caylally Zualiell Bpumalt Apaill (il g Jlas¥l Sl Byl Floudl @
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Party's services, the First Party shall notify the same within (5) days of becoming aware thereof. ;

| ® Promptly address any communication problems related to the Second Party, which may cause interruption of Ledale go b (S) IO |
its operations, after the Second Party sends a notification about any problem. Jrogs O say asliles glagsl § cuads 1B @1y Ll Ca)Lally 3lass Jlasl cHISwe Y 294l 2xllall @
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® Issue invoices and collect the fees for the service of the messages pertaining to the users of internal movement | Agudo duioj 30 S5
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- Second Party’s Obligations
Develop and maintain its own software, hardware, and systems, and participate in the project. |
Establish the customer service center, resolve disputes that may arise with them, and bearing the
consequences thereof.

Not to send misplaced messages during the validity of this agreement, such as advertisements, to users |
through the channel provided by the First Party. It is necessary to frequently check the contents of SMS
messages, to exercise effective control over the number of the customers’ messages (as agreed with them),
and to create effective techniques to protect SMSC from illegal acts, such as hacker attacks, password theft,
and unauthorized use of the web page.

Follow the First Party’s instructions and request its consent to activare, suspend and delete any registered
account and any transmitter’s name.

Cancel any account that exceeds the agreed amount of A2P SMS.

Immediately suspend any registered account / ID of the transmitter, if it violates any of the rules and
regulations of the Communications and Information Technology Commission and the relevant authorities.
Comply with the COMMUNICATIONS, SPACE & TECHNOLOGY COMMISSION (CST)'s rules, regulations
and decisions, including but not limited to the decision of “Rules to Limit SPAM.”

Not to deliver any message concerning customers who do not have valid accounts. If the messages of such
customers were intentionally delivered, the First Party shall be entitled to demand compensation from the
Second Party for the economic loss arising from the fees due. If such incidentis repeated, the First Party shall
be entitled to terminate this agreement and the associated agreements (30) days after notifying the Second
Party with. |
Make an effort to ensure that the contents provided do not conflict with any of the regulations and decisions |
issued by the COMMUNICATIONS, SPACE & TECHNOLOGY COMMISSION (CST) and the relevant
authorities.

Notto broadcast information that harms the security and interest of the state, or incites sedition, or contains
pornographic materials. The Second Party shall also ensure that the contents provided thereby do not have |
any negative impact on the First Party's institutional image.

Not to send any of its own messages thatisirrelevant, such as advertisements to mobile phone usersthrough
the First Party’s SMS portal.

Respond tothe First Party's customer service regarding any complaint filed by customers after beingreferred l
by the First Party and resolve the problem within (5) working days. |
Notify the First Party in writing within a period of no less than (3) months of its desire to change the scope |
of cooperation mentioned in this agreement or to adjust the fees for certain services. |
Upon the First Party's written consent thereto, the Second Party shall conduct pilot operations of the new |
service and submit regular pilot operation reports to the First Party. The new service may be launched until
after itis considered to be ready by the First Party.

Full responsibility for the Second Party's use of the SMSC Portal.

Article Six: Financial Consideration

The Second Party shall pay the financial consideration in term of Monthly invoice to the First Party according

to the table below:

any delay in return for the services provided thereby to the Second Party according to the table below:
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SMS Volume
(Per Month)
SMS Volume SMS Rate Validity
|
PAYG

- Set-offin entitlements: In the event that there are financial dues to the first party owed by the second |
party as a result of proven violations or fines from the Communications and Space and Technology
Commission, the first party has the right to make a set-off between the financial dues that the second
party may have with "Lebara " and the dues of the second party due under this contract in the hands
of the first party, according to a notice that includes the violation decision and the value of the

financial fine without the need for the consent of the second party.

Article Eighr: Confidentiality

SMS Volume
(Per Month)
SMS Volume SMS Rate Validity
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® Proprietary information refers to information that is developed, created, discovered or transferred to the
disclosing party, as well as the information of value obtained by the other party during the term of this
Agreement, including, but not limited to, trade secrets, intellectual property, and know-how.

® Both parties shall protect their or the other party's intellectual property rights, trade secrets, and other

proprietary information unless a written consent is obtained. Each party shall maintain the confidentiality

of all proprietary information and may not disclose technical knowledge, trade secrets, or other proprietary |

information to any third party.

| ® Both parties shall keep the details of this cooperation and this agreement confidential. Neither party may

| consent of the other party, exceptin cases required by applicable laws and regulations.

Ar;;cle Elght Failure t;) fui}iil oblig;ations

| The failure of either party to comﬁly with any provision of [hisAgréer;ﬂal:lt shall be deemed a default. When
one party receives notification of the alleged default from the other, the receiving party shall - if the allegation |
is found to be true - take corrective action within (30) days and notify the other partyinwriting. If the receiving !
party finds the allegation incorrect, the receiving party shall submit an objection or provide an explanation to
| the other party in writing within (30) days. Both parties should seektoresolvetheissue through negotiation. In
| the event offailure of negotiation, the matter shall be settled in accordance with Clause 11 of this Agreement.

j The defaulting party must compensate for losses directly incurred by the obligating party as a result of such

| default. No party shall be liable for indirect or consequential losses.

- -The second party shall compensate the first party, its officials and employees as a result of any errors or
abuses issued by it or fines issued by the Communications and Space and Technology Commission and/or
any regulatory authority and exempt them from liability for any claims, requests and claims that may be
filed against them or against any of them as a result of or related to any breach of representation, warranty,

undertaking or commitment to the agreement.

disclose to any third party the details of this cooperation and this Agreement without the prior written

i Aticle Nine: Force Majeure
lntheé\kie.ntirfr\a‘t'thie’two-paﬂrtiésoreitherthereoff&ilstdperfoﬁnorfullyperformitsobligarionshereunderdueto |
force majeure, they shall not be liable for such failure. Rather, the party affected by the force majeure shall .
inform the other party of the supporting evidence within (15) days of its occurrence. The exempted party |
(parties) shall also resume the performance of its (their) obligations hereunder immediately once the force

majeure effect no longer exists.

| Article Ten: Sertlement of Disputes

| The validity and interpretation of this Agreement shall be governed by the KSA's laws and shall be construed |
and implemented in accordance therewith. Any dispute arising from this Agreement shall be resolved through
amicable negotiation within 15 days from the conflict; otherwise, the dispute to the competent courtsin |

Riyadh.

| Article Eleven: Severability

" Eacharticle of this Agreémeﬁrs};all be deemed severable and separate from the rest of the articles. In the event
that one or more clauses are found to be unenforceable under the regulations, the two parties shall renegotiate
ingood faith regarding sucharticle. The said article shall be excluded in the event that the two parties are unable |
| to enforce the same or reach an acceptable alternative; without affecting the legality and validity of the

remaining articles.

Article Twelve: N

® The address referred to in the preamble of this agreement shall be the approved address on which all

i correspondence, notifications and written notices related to the implementation of this agreement are sent. |

Correspondence, notifications, and notices shall be valid against each of the two parties, if they are sent via
registered e-mail or the national address referred to above.

® When either party changes the address, such party shall notify the other within (15) days. If the notification

is not sent, all notifications and notices at the mentioned addresses shall be effective and legally in force

against the oth

i Article Thirteen: /

The parties may modify the terms of this Agreement. However, no amendment to this Agreement or
| assignment of any rights thereunder shall be effective, unless signed in writing by both parties.
failure to

a waiver thereof.

No delay or
require the implementation of any provision of this Agreement shall constitute

| = -The second party has no right to assign the contract or subcontract to any third party except after the
3 written consent of the first party, provided that the second party remains responsible for all acts, actions
‘ and transgressions of the third party
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Article Fourteen: Termination of the Agreement
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® Thefirst party hasthe right to terminate the agreement at any time, provided that the second parrt)rfris"notified 1
in writing 30 days before termination.

| ® Theaffected and non-defaulting party shall be entitled to terminate this agreementwithin (30) working days

of notifying the other party in writing in the event that there is any failure of either party to implement the

same or a material breach of any of their obligations.
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Article Fifteen: Counterparts

| given to each party to act accordingly.

This contract has beeﬁ drawn up in two ﬁrigiﬁalé in.b;);l;‘v/-\}a‘bi.c and English language; one copy th&eof is

S =50 um‘&m[,aﬂ T
Lezgon Joall dio Bseud ylo (IS wy ¢Agiploni¥lg A yal) Q8L oiabiol cnteud (po diall i gy =
ddisy pudi dis Al Aupall Al oy S 3929 Jl> § Bazall AWl Agpall Al -

- TheArabiclanguage have the previlge in case there is a conflict between the Arabic and engalish version. Jagdlasyl
First Party ¥l s lall
Etihad Jawraa Telecommunications and Information Technology Company Slaglall dudsg cLai olygar oloxil 4S5d
Name: Turki Hamoud g (555 el
Title: Business Sales Manager) Jleet cilaris jue iialssll !
Signature: szadgall
Date: / / et
| Seal: el
| Second Party V (S B ylalt

I o
essesll disay

“

Company Tagqnyat aljJawal company for information LTD
Name: . Saud bin Mohammed AlSolamy

Title: CEO
| Signature:

\6 /¢

40303947"

YaX=Y A

| Date:

Baguzell aslaglall Jlgaell ciluads 4S8
v obadl oo ¢y 392 TGN
gebsaaill st I el
P gdsnll

< L) /AW
‘paklt

Taq nyd'f
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