




Second Pany'sObligations 

• Develop and maintain its own software, hardware, and systems, and participate in the project. 

• Establish the customer service center, resolve disputes that may arise with them, and bearing the 

consequences thereof. 

• Not to send misplaced messages during the validity of this agreement, such as advertisements, to users 

through the channel provided by the First Party. It is necessary to frequently check the contents of SMS 

messages, to exercise effeaive control over the number of the customers' messages (as agreed with them), 

and to create effective techniques to protea SMSC from illegal aas, such as hacker attacks, password theft, 

and unauthorized use of the web page. 

• Follow the First Party's instructions and request its consent to activate, suspend and delete any registered 

account and any transmitter's name. 

• Cancel any account that exceeds the agreed amount of A2P SMS. 

• Immediately suspend any registered account/ ID of the transmitter, if it violates any of the rules and 

regulations of the Communications and Information Technology Commission and the relevant authorities. 

• Comply with the COMMUNICATIONS, SPACE & TECHNOLOGY COMMISSION (CST)'s rules, regulations 

and decisions, including but not limited to the decision of"Rules to Limit SPAM." 

• Not to deliver any message concerning customers who do not have valid accounts. If the messages of such 

customers were intentionally delivered, the First Party shall be entitled to demand compensation from the 

Second Party for the economic loss arising from the fees due. If such incident is repeated, the First Party shall 

be entitled to terminate this agreement and the associated agreements (30) days after notifying the Second 

Party with. 

• Make an effort to ensure that the contents provided do nor confliawirh any of the regulations and decisions 
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• Not to broadcast information that harms the security and interest of the state, or incites sedition, or contains 

pornographic materials. The Second Pany shall also ensure that the contents provided thereby do not have 

any negative impact on the First Party's institutional image. 

• Not to send any of its own messages that is irrelevant, such as advertisements to mobile phone users through 

the First Party's SMS portal. 

• Respond to the First Party's customer service regarding any complaint filed by customers after being referred 

by the First Party and resolve the problem within (5) working days. 

• Notify the First Party in writing within a period of no less than (3) months of its desire to change the scope 

of cooperation mentioned in this agreement or to adjust the fees for certain services. 

• Upon the First Party's written consent thereto, the Second Party shall conduct pilot operations of the new 

service and submit regular pilot operation reports to the First Party. The new service may be launched until 

after it is considered to be ready by the First Party. 

• Full responsibility for the Second Party's use of the SMSC Portal. 

Article Six: Financial Consideration 

The Second Parry shall pay the financial consideration in term of Monthly invoice to the First Parry according 

to the table below: 

any delay in return for the services provided thereby to the Second Party according to the table below: 

SMSVolume 

PAYG 

SMSVolume 

(Per Month) 

SMSRate Validity 

Set-off in entitlements: In the event that there are financial dues to the first parry owed by the second 

party as a result of proven violations or fines from the Communications and Space and Technology 

Commission, the first party has the right to make a set-off between the financial dues that the second 

party may have with "Lebara" and the dues of the second party due under this contract in the hands 
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