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Telecom Solution Provider





Taqnyat is a leading multi-channel communication 

company based in Saudi Arabia, offering a wide range 

of innovative cloud and AI-powered solutions through a 

single platform provides businesses with a variety of 

integrated communication channels, enabling them to 

seamlessly connect with their customers, deliver 

exceptional service, and create engaging, interactive 

experiences



KNOW ABOUT US

taqnyat.sa

Taqnyat Platform

Order #2158 shipped. Arrives in 24h. 
Thanks for choosing Express Shipping.



taqnyat.sa

OUR VISION

We shaping a world Where digital interactions 

between businesses and consumers set new 

standards of communication




OUR MISSION

Empower businesses with high-quality, ultra-

secure, and reliable channels to bring them 

closer to their customers like never before




Taqnyat Platform

We would like to remind you of your 
appointment at the clinic tomorrow 
at 1:00 PM.





At Taqnyat, we enable companies to think big, dream big, and 

know how to translate those dreams into reality, we are committed 

to working relentlessly to provide our customers with peace of 

mind, allowing them to focus on the 'WHAT' instead of the 'HOW'

Eng. Saud Alsulami

Chief Executive Officer

Taqnyat Vision



Product Strength 
& Differentiation


Meet your customers 
where they are with one 
continuous conversation 

across any channel

w w w . t a q n y a t . s a

OnPrem SMSC system 
responsible for sending, 

receiving, and storing SMS



Priority

Engage more with Your 
Audience Through API 

Cloud SMS

Taqnyat SMS 

Cloud SMS Platform

Cloud-Based AI Powered 
Contact Center for 
Enhanced Service

Engage 

Cloud AI contact center

AI-powered voice 
and customers 

calls

AI Callbot

The most ideal 
channel for business 

campaigns

Email API

A Revolutionary 
Communication & 

Operations Tool

Barq

Customer support 
tool build based on 

AI technology

AI chatbot

Integrate WhatsApp 
with your systems

WhatsApp 
business API

A tool that helps businesses 
analyze customer emotions 

in text

Echo 

Sentiment analysis



Single Rate for all 
local networks even 
for ported numbers

Detailed 
statistics and 

Reporting

Smart Integration 
with multiple 

protocols SMPP and 
HTTPS , REST API , 

SOAP API

Messages reachability 
guaranteed all regions 
of the Kingdom and all 

networks

Schedule your 
Messages

24/7/365 Support 
on all channels 

Phone , Email , Chat 
, WhatsApp

The Power of 
Our Products





Priority Platform
Manages connections, integrations, workflows, and 

compliance for message monitoring and control 
from a unified platform 


Contacts Grouping and 
Balance Control


Web-based 
Portal Interface


Users Sub-
Accounts

Monitoring 
Service

LDAP 
Integration

Machine 
Interface API 

(RESTAPI, SOAP)

Bulk Messaging 
Service

Multilingual 
Support

Built-in Workflow 
Engine



Engage
Rely on Taqnyat omnichannel solution, AI, CRM 

integration, data-driven insights


Cloud AI Powered 
Contact Center

Foster strong 
& trusty 

relationships

Follow chat 
status & switch 

to AI bot

Resolve 
customers issues 

quickly & easily

Turn data 
into powerful 

insights

All in one 
contact center 

platform

Engage 
customers 

where they are

Personalized 
interactions 
anywhere

Empower your 
agents



Your Brand 
sender's name

Verify your 
phone numbers

DLR delivery 
reports ready

Support for a 
large number

Secure 
encryption

Flexible pricing 
models

User-friendly, clear, 
interfaces

Multi-Language 
Support

Support fast 
programs and servers

Real time 
processing

Taqnyat SMS
Cloud SMS Platform The Fastest Bulk SMS Provider in KSA


Taqnyat enables businesses to create connected experiences across all customer journey stages 

at scale, offering easy, contextual interactions through a single SMS platform that handles high 

traffic volumes and supports numerous customer-demanded features




Unified platform

Custom templates

Verify your business

End-to-end encrypted messages

Two Way Messaging

Customized reportsWhatsApp BSP Partner

High delivery rate

Your company Details

Simple integration

Entry points messages

Engaging customers 24X7

WhatsApp business API
The game-changer for businesses 

looking to connect with customers

Taqnyat Platform

We would like to remind you of your 
appointment at the clinic tomorrow 
at 1:00 PM.





Scalability

Cost Efficiency

Empowering your business with AI

Switch between live and AI chatbotPersonalized Interactions

24/7 Availability

Data-Driven Insights

Improve your customer journey 

AI chatbot
An excellent way to provide exceptional customer service and retain clients 


Unlike rule-based chatbots, Taqnyat’s AI chatbot delivers natural, context-aware 
conversations that learn and adapt to each user.

Hi, I need help.

AI CHATBOT

Welcome to the virtual assistant. 
Please choose the type of service:

Q&A CHATBOT AI CHATBOT

Here you can choose from the 
services you need:

Options list



AI Callbot
The future awaits you, and it’s more 

connected than ever

































Easily switch between 
live agents and AI 

chatbots.

Seamless Switching

Reduce operational 
costs with an AI-
powered solution

Cost Efficiency

Always-on support for 
your customers, 

anytime, anywhere

24/7 Availability

Suitable for businesses of 
any size, handling increased 

demand effortlessly

Scalability

Tailored responses 
based on customer 

data

Personalized 
Interactions

Ensure safe, secure 
interactions with 

customers.

Enhanced Security

Leverage data to optimize 
marketing strategies and 
customer engagement

AI-Driven Insights

Easily integrates into 
existing platforms

Effortless Integration

Taqnyat Platform

Hello Im callbot can I Help You ?



A/B test email content & subjects

Advanced segmentation and targeting

Validate Email list Address

Customizable email templates

Personalized email content

Easy integration with CRM systems

Drag and Drop Templates Builders

High inbox Deliverability

Email campaign performance tracking

Automate follow-ups & sequences

Email API
The most ideal channel for business campaigns


Rely on Taqnyat omnichannel solution, AI, CRM integration, data-driven insights
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Barq

taqnyat.sa

Efficient communication 
management across integrated 
company channels

Customized systems 

Offers a dedicated system for both 
management and members.

Dual-System Structure

Enables sending SMS in multiple 
directions with advanced 
technology.

Multi-Directional Messaging 

Manage multiple accounts within a 
single platform.

Multi-Account Support 

Streamlines communication 
channels for seamless interactions

Efficient Communication 
Management

Utilizes cutting-edge techniques 
for optimized message delivery.

Innovative Messaging 
Technologies 



Echo
AI Sentiment Analysis



AI-powered system for Social Media Analysis 
and Insights Generation

Automated 
Social Media 
Monitoring

Drivers of 
conversations 

and perceptions.

Real-time tracking 
& sentiment 

analysis

AI-Powered Case 
Management & 

Workflow Automation

In detail, analyze the 
positive and negative 

perceptions

Large Language 
Models (LLMs)

Embedding-based 
Clustering

Retrieval-
Augmented 

Generation (RAG)

Centralized 
Dashboard & 

Reporting

Recommend areas 
for improvement to 

augment

Visual analytics, 
alerts, & customizable 

reports

Tracking 
engagement trends 

and key issues

Alerts & Automated 
Reports around the 

clock



Taqnyat can be a game-changer 
to your business operations


From vision to reality


Over


Clients 

5,000

Over

messages annually

 


5 billion
  

of the best

service providers

One




Certified Solutions

Unlimited & Unmatched Security

DoS prevention solutions

Monitoring access to data

Data management & leakage prevention

Regular app vulnerability scanning

Strong access controls

Strong info security management

Role-based access control (RBAC)

Robust cybersecurity measures

Encryption across all data stages

Compliance with data privacy laws

ISO 27001 standards

(2FA) for accountsSecure infrastructure

ISO 27001 Standards



Multi-provider & multi-node

Visual Flow Builder

Complete Visibility & Control

Load balancing & auto-recovery

Bi-Lingual Admin Portal

Comprehensive Analytics

Dedicated Messaging Gateway

Super SDK for integration

AI-Powered Routing

Seamless App Integrations

Advanced API for Seamless 
Business Communication



A2P monetization

connectivity optimization

Authentication and Verification (OTP)

Bulk Messaging

Customer phone verification

Notifications and Reminer

Priority Based Messaging

Two-Way Communication

Two-Factor Authentication (2FA)

Database Callback Reports

Promo & transactional messages

Service and Operational SMS

Social Invites

Promotional Campaign SMS

How customers are 
using Taqnyat



A strong and expanding 
Taqnyat partner ecosystem

P a r t n e r s h i p s  T e c h n o l o g y

S y s t e m  I n t e g r a t o r s

R e f e r r a l  P a r t n e r s h i p

T e l e c o m  p a r t n e r



Unmatched Success, 
Unstoppable Growth

9001:2015 27001:2013 27001:2022

taqnyat.sa



Taqnyat winning because it has


the best customers



Contact Us

As a leader in omnichannel communication, Taqnyat has 

the capacity to reach over KSA

Unified Number : 920015404Taqnyat Al Jawal company for information LTD

Jeddah
Al Rabwa District, Al Makarona Street



Araba Business Center 2, Third Floor, Offices 33 & 34

Riyadh
Al-Malaz District, Zaid Bin Thabet Street, Prince 

Mansour Bin Abdulaziz Intersection, Valensa 
Building, First Floor, Office No. 7

Dammam
Al-Rakah Al-Shamalia District - Khaled Bin 

Al-Waleed Street, Al-Saadoun Tower, Fourth 
Floor, Office No. 406

Headquarter

Branches


