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The most
innovative platform
for communicating
with customers in
the Kingdom




About us

Tagnyat is a cloud platform that
provides companies and agencies with
Innovative solutions to communicate
with customers and allows various
activities to communicate more
effectively and provide a more

iInteractive user experience.




Our Vision

IS to Empower and bring inspiration to all
organization to become more connected and

productive

Our Mission

IS to give the organizations the power to build
high-quality, ultra-security, and reliable products

to become closer to their customers




CEO Message

14

Our company culture, values, and passion focused on

performance while

Tagnyat's work-hard

oreserving security, so we are in

for our customers to enjoy peace

of mind, and we give them the opportunity to focus on
"WHAT" instead of "HOW". 99

Eng. Saud Alsulami

CEO




Channels

Be connected with your customers on

any channel like never before

Programmable Programmable WhatsApp Programmable Programmable
SMS Voice API Email Notification



The Power of Our
Products

Messages reachability
guaranteed all regions of the

Kingdom and all networks

24/7/365 Support on all
channels Phone, Email , Chat,
WhatsApp

Schedule your

Messoges

Single Rate for all local
networks even for ported

numibers

Detailed statistics and

Reporting

Smart Integration with multiple
protocols SMPP and HTTPS,
REST API, SOAP API



PROGRAMMABLE

SMS

Enriching the customer experience through the text messaging service,
guaranteed access and ultra-secure for companies and institutions

Your Brand DLR ready Ultra Fast delivery -
senders name the fastest provider
In the Kingdome



PROGRAMMABLE

Voice

Programmable audio clips to diversify your
communication channels

Your Company Text to speech Calls with Crystal
Numlber Arabic and English Clear quality voice



PROGRAMMARBLE

WhatsApp Business API

Take advantage of WhatsApp with the abillity to
communicate with 2 billion active users on the world's
most famous communication platform

Your company Verify your Two Way
Details business Messaging



PROGRAMMABLE

Email

The most ideal channel for business campaigns

Drag and Drop Validate Email list High inbox
Templates Address Deliverability
Builders



PROGRAMMABLE

Notification

An additional tool to notify your customers in an easy
and innovative way

Failover Callback Reports Super easy SDK for
Capability at your database iIntegration



Products




[S]

Chatbot

Chat powered by Al

Empowering your
business with Al feature

Improve your customer
journey and support

Switch between live and
Al chatbot



All In one contact center
> platform

Follow up the chat status
— with the possibility to switch

CCI" Center to Al Chatbot

A platform for managing
Conversations

— Supporting Multi channels



9 Visual Flow Builder for
campaigns

AUtqution —>  APlintegrations

A visual platform to build new
mMarketing campaigns

— Al Routing



Generate OTP and verify
> them by API

B

- |
Customize your code

2FA x4 based on your preference

Verify your customers phone
numbers

- Secure through encryption



Enterprise Messaging
Gateway

Is a powerful enterprise messaging gateway and communication
platform to enable applications and systems to send and receive
messages through SMS, Email messages or mobile push notifications
with a variety of connection options and integration channels.



Objectives

Higher availability with the

~

A dedicated messaging Seamless operation and

gateway that provides load balancing features, integration with all sending
better visibility and control and automatic failure applications and all bulk
over the organization’s recovery. providers.

communications with its
clients



Objectives

Wide Integration Better Control Over

Options Messages and Notifications

Multiple Nodes and Insightful Dashboards and

Providers Integration Reports

Two-Way Priority Based

Communication Messaging

o Bi-Lingual Admin

o*.P Portal




how customers dre
using Tagnyat



OTTs

Large Internet Companies and
Social Networks

4

INncrease the
speed of user Social Invites Bulk Messaging
verification



Enterprises

Financial Institutions, Agenciers,
Mobile Communication Providers

= U

Promotional and 2-Way Fraud
Transactional Messaging Mitigation
Messaging



MNOs

Global Mobile Network Operator
Tier 1 Carriers

il @ U

Traffic anad A2P End user SPAM
connectivity monetization protection
optimization



Partners
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We are Growing

tagnyat is expanding in many cities in Saudi Arabiqg, expect many more offices and
points of sales in the near future. your patience and trust are much appreciated.

0

Jeddah
Saudi Arabia

Al-Rabwa District, Pasta Street
Araba center(2) for Business, Third
Floor, Office No. 33, In front of Prince

Majid Park

Tagnyat Al Jawal company for information LTD

0

Riyadh
Saudi Arabia

Al-Malaz District, Zaid Bin Thabet
Street, Prince Mansour Bin Abdulaziz
Intersection, Valensa Building, First
Floor, Office No. 7

0

Dammam
Saudi Arabia

Al-Rakah Al-Shamalia District -
Khaled Bin Al-Waleed Street, Al-

Saadoun Tower, Fourth Floor, Office
No. 406

920015404 | www.tagnyat.sa



